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TomoBHa MeTa HAIIOI MisUTBHOCTI — BiAMOBIIATH TOTpedaM
HAIIUX KJTIE€HTIB, 3aJ0BOJBHATH iX OYIKyBaHHSI IIOIO
SIKOCTi OOCITyrOBYBaHHS 332 YMOBH JIOTPUMAaHHS HaJISKHUX
3aKOHOJIABYUMX T HOPMATHBHUX BHMOT.

Jnst mocATHEHHsI i€l METH MH BIPOBAJWIN CHCTEMY
MEHEIDKMEHTY BiJIMOBITHO bi (o) BUMOT
JACTY EN ISO/IEC 17021-1, nixtpumyemo ii mocriiiHe
TIONIMIIEHHS Ta MIiHIMI3YEMO PH3HWKH IIpH IPOBEICHHI
poOiT 3 cepTudikarii cCHCTEM YIIpaBTiHHS.
Ceprudikaniiinuii opran TOB «IMC IHTEPHEIIIHJI» B
0co01 kepiBHHKA Oepe Ha ceOe BiAMOBINANBHICTD 3a:

- 3a0e3neyenHs penytauii CepTudikauiiHoro oprany, sk
KOMIIETEHTHOI, 00’ €KTUBHOI, HE3aJEKHOI, BiIITOBIIaILHOT
Ta HEYIEePEIHKCHOT OpraHi3arii;

- aHaJi3 MoTped HalMX KIIEHTIB Ta CTBOPEHHS YMOB iX
BUKOHAHHS Ha Cy4aCHOMY TEXHIYHOMY i mpodeciiHOMY
piBHi;

- 3a0e3reuyeHHs JOTPUMAaHHS BHMOI HAIliOHANBHUX 1
MDKHapOJHUX  CTaHAapTiB y  cdepi  AiSIBHOCTI
CeprudikariitHoro oprany;

- 3a0e3neyeHHs SKOCTI poOIT, IO BUKOHYIOTHCS 3a
PaxyHOK KOMIIETEHTHOI'O II€pCOHATy, BIPOBALKEHH
3aco0iB aBTOMaTH3allil TPOIECiB, HOBUX METO/IB POOOTH,
MOCTIMHOTO aHANI3y 33JJOBOJICHOCTI 1 MOTPeO KITIEHTIB;

- 3a0e3mneueHHs] KOHDIACHIIHHOCTI iHpopManii oTpuMaHoi
BiJl 3aMOBHUKIB HAIINX HOCIYT;

- ehexTHBHE (YHKIIIOHYBAHHS CHCTEMH MEHE/DKMEHTY 3a
paxyHOK TOCTIHHOTO BJIOCKOHAJIGHHS —OpTraHi3aliiHol
CTPYKTYpH, aKTyalizaiil JOKyMEHTAIlil, COpUSHHS POCTY
MOTEHIIaly OpraHi3arii;

- CTBOPEHHS YMOB 3alliKaBJCHOCTI BCHOTO IEPCOHANY B
epeKTUBHIM  MisUTIbHOCTI  OpraHi3aiii, —BCTaHOBJICHHS
MOBHOBa)XKEHb, BIJIIOBIIANBHOCTI Ta KPHUTEPIiB OLIHKH
Hioro pobOTH B YIPAaBIiHHI IPOIECAMH.

Peauizariist JaHOT TONMITHKK 320€3MEUYETHCSI MIUISIXOM:

- TMIITPUMKHA Ta TOCTIHHOTO TIOKPAIIEHHS CHUCTEMH
YIIpaBIiHHS BIIIOBiAHO bi(o) BUMOT
JCTY EN ISO/IEC 17021-1;

- BHUKOPHCTAaHHS Cy4acHHX METO/IB Ta TEXHOIOTIH Yy
pobori;

- MOCTiliHe MMiABUIIICHHS KBami(ikalii nepcoHaty.
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The main goal of our activity is to meet the needs of our
customers, to satisfy their expectations regarding the
quality of service, subject to compliance with the
appropriate legislative and regulatory requirements.

To achieve this goal, we implemented a management
system in accordance with the requirements of DSTU
EN ISO/IEC 17021-1, determine its continuous
improvement and minimize risks when carrying out
work on the certification of management systems.
Certification body IMS INTERNATIONAL LLC, in the
person of the manager assumes responsibility for:

- ensuring the reputation of Certification body as a
competent, objective, independent, responsible and
impartial organization;

- analysis of the needs of our clients and creation of
conditions for their fulfillment at a modern technical and
professional level;

- ensuring compliance with the requirements of national
and international standards in the field of activity of the
Certification body;

- ensuring the quality of work performed by competent
personnel, implementation of process automation tools,
new work methods, constant analysis of customer
satisfaction and needs;

- ensuring the confidentiality of information received
from customers of our services;

- effective functioning of the management system due to
constant improvement of the organizational structure,
updating of documentation, promoting the growth of
potential of the organization;

- creation of conditions for the interest of all personnel in
the effective operation of the organization, establishment
of powers, responsibilities and criteria for evaluating
their work in process management.

Implementation of this policy is ensured by:

- support and continuous improvement of the
management system in accordance with the requirements
of DSTU EN ISO/IEC 17021-1;

- use of modern methods and technologies in work;

- constant improvement of staff qualifications.
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