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3000B’A3aHHA cepTH(piKaniifHOr0 OpraHy Ta KJi€HTa

1. 3aBpanus ceprudikaniiiHoro oprany
Ceprudikauiitauii opran TOB «IMC IHTEPHEIIHJI» (nani -
CO) 3000B's13yeThCS  KOH(QINEHIIHAHO  OOpOOISATH  BCHO
iH(opMaIlito, O CTOCYETHCSI KOMITaHil KIIi€HTa, 10 SIKOi HoMy
OyJio HaJaHO JOCTYI BIAMOBIAHO IO Y3TO/KCHHX IIPABHII
KOH(QIJIEHIIITHOCTI Ta BHKOPUCTOBYBAaTH M0 iH(pOpMAIIifo
BUKIIOYHO B Y3rODKeHHMX Iiisix. Hamani mOKyMeHTH Ta
iHdopMalisi He TOBMHHI TIepelaBaTHCsS TPETiM o0cobaMm.
Hanmanust opranaM 3 akpeauTailii B paMKax MOHITOPHHTY Ta
Harmsiry CO, a TakoX JOKJIagHy 3BITHICTh 1 HaJaHHA
iHdopmanii B apOiTpaXHMH opraH y pa3i KOHQIIKTY He €
peaMeToM I1oro 3000B's13anHs. CO 37aiiicHIOE cepTU(iKaIlio i
HariA BiamoBiaHo mo mpasua CO. Bumorun MiXHapomHUX Ta
HalliOHAJIBHUX CTAHJAPTiB, a TAKOXX BHMOIHM HAalliOHAJIBHOTO
3aKOHOJIABCTBA Ta aKPEAUTALiS € IPIOPUTETOM IJIsl BAKOHAHH 1
OCHOBOIO IS IPOBEJICHHs cepTUdiKarlii.

¢ CO mnoBuHeH 3iidcHIOBaTH cepTU(IKAliI0 Ta HArJSIOBHA
ayJIMT Ha OCHOBI BIJINIOBITHOT MPOIIETypH Ta MPaBUII/CTaHAAPTIB
i BuaTu cepTudikar, sIKIo pe3yabTaT Oye MO3UTUBHUM.

¢ CO 36epirae i my0OsiKye CITHCOK cepTU(hIKOBAaHUX KOMIIaHIH i3
3a3Ha4YeHHSM cdepu cepTudikaiii 3a 3aUTOM.

¢ Ckapru TpeTiX CTOpiH, IO CTOCYIOThCS CHCTEM YIpaBIliHHS
KJIEHTIB, skl Oyau ceprudikoBani CepTudikaliiHuM OpraHom
HAIpaBISIOTECS Y BUIJISAIl €JICKTPOHHOTO JINCTa HAa CalTi
WWWw.ims.ua

2. 3aBaaHH# KJIi€HTa

¢ Il{onaliMeHIIe 32 YOTUPU THOKHI 10 MPOBEJCHHS ayIuTy Ha
Micti (cepTudikaiiiHuii, HarIAA0BHI a00 pe-cepTudikaliiHuii
aymut) wiieHT Hagae B CO HeoOXimHI JOKYMEHTH, Taki sK
JOKyMEHTAI[isl CHCTEMH YIIPABJIIHHS, 3allMCH TMPO IPOBEICHI
BHYTPILIIHIX ayJWTIB Ta aHaNi3 CHUCTEMH YIPAaBIIHHI 3 OOKY
Buioro kepiBHHUIITBA.

¢ KilieHT n0pOBOAMTH TOBHMW BHYTPINIHIA ayauT mepen
ceprudikallifiHUM ayIUTOM, SIKMH OXOIUIIOE BCi BHMOTH
MIDXKHapOJHHX Ta HALlIOHAIBHUX CTAHJIAPTIB, & TAKOXK MPOLIECH 1
MICIIe pO3TalllyBaHHs IUISHOK, II0 HalexaTh 10 cdepu i
ceprudikara. Takok TMPOBOAUTHCS aHANI3YyBaHHS CHUCTEMH
yIpaBiIiHHA 3 BuIoro kepiBHAITBA.

¢ KilieHT CTBOpIOE Tporpamy BHYTPIIIHBOTO AayAWTY, SKa
OXOILIIOE BCI BUMOTH CHUCTEMHU YMPABIIHHSI, Oepy4H 10 yBaru
po3Mip  opranizamii, cdepy mil, CKIAQAHICTh CHUCTEMH
YIOpaBIIHHS, TPOAYKTIB 1 MpPOLECIB Ta BUPOOHUYI AIISIHKH.
[Iporpama aymuTy MOBHHHA OI[IHIOBATHCS HE PIAIIE OJHOTO
pa3y Ha 12 MicsiB.

e YV pa3i ceprudikamnii 06araro-o0’ekTHOI opraHizamii Bci
00’€KTH, BKIIOUEHI B cepTH(iKarlito, HOBUHHI OyTH OXOIUICHI
MPOTPaMoOI0  BHYTPINIHBOrO ayauTy opradizamii. Koxkxa
BHpPOOHWYA OJWHUIIS TOBHHHA MPOXOAWTH AYIHUT SK MIHIMyM
OJIMH pa3 MpOTATOM 3-piuHoro nukiy ceprudikarii. ['osoBHuMHA
odic (ieHTpaIbHUH 0(ic) MOBUHEH IEPEBIPSTHCS IOPOKY.

¢ KitieHT MpoBOAWTE MIOPIYHI MEPEBIPKH CHCTEM YIPABIIHHS 3
00Ky KepiBHHUIITBA IPOTATOM 3-piuyHOTO UKy cepTHdiKaii.

Obligations of the certification body and the client

1. Tasks of the certification body

The Certification Body IMS INTERNATIONAL GmbH
(hereinafter - CB) undertakes to process confidentially all
information related to the client's company, to which it was
given the access in accordance with the agreed confidentiality
rules, and to use this information solely for the agreed
purposes. The provided documents and information must not
be passed on to third parties. Provision to accreditation bodies
within the framework of monitoring and supervision of the
CB, as well as detailed reporting and provision of information
to the arbitration body in case of conflict are not the subject of
this obligation. CB carries out certification and supervision in
accordance with the rules of CB. The requirements of
international and national standards, as well as the
requirements of national legislation and accreditation are a
priority for implementation and the basis for certification.

e CB must carry out certification and surveillance audits
based on the relevant procedure and rules/standards and issue
a certificate if the result is positive.

e CB maintains and publishes a list of certified companies
with an indication of the scope of certification upon request.

e Complaints from third parties related to customer
management systems that have been certified by CB are sent
in the form of an e-mail on the website www.ims.ua

2. Tasks of the client

o At least four weeks before the on-site audit (certification,
surveillance or re-certification audit), the client provides CB
with the necessary documents, such as management system
documentation, records of internal audits and management
system analysis by Senior Management.

o The client conducts a full internal audit before the
certification audit, which covers all the requirements of
international and national standards, as well as the processes
and location of the areas belonging to the scope of the
certificate. An analysis of the management system from the
top management is also carried out.

e The client creates an internal audit program that covers all
management system requirements, taking into account the
organization's size, scope, complexity of the management
system, products and processes, and production sites. The
audit program must be evaluated at least once every 12
months.

¢ In the case of certification of a multi-object organization, all
objects included in the certification must be covered by the
organization's internal audit program. Each production unit
must be audited at least once during the 3-year certification
cycle. The head office (central office) must be inspected every
year.

e The client conducts annual audits of management systems
by management during the 3-year certification cycle.
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e KimienT Hagae ayauTopaM JOCTYH JO  BiAMOBITHUX
OpraHi3amiiHuX MiAPO3NITiB KOMIIAHIT i JO3BOJISAE MEePETIIsIaTH
3aIuCH, SIKi MaloTh BiHOUIEHHS /10 (DyHKIIOHYBaHHS CHCTEMH
YHpaBIIiHHS.

¢ KiieHT Tnpu3Hayae KOHTaKTHY 0coOy 3 KepiBHHITBA abo
YIIOBHOBa)KCHOT'O 3 KOMIIaHii, sKa HECE BiIIMOBITAIBHICTH 3a
MIPOBEJICHHS ayIUTY.

¢ KiieHT 3000B's13aHMI HeraifHO MUCHMOBO IMPOIH(QOPMYBATH
CO mpo Bci BakMBI 3MiHH, SIKi BiIOyBalOThCS MiCIs BUAAYU
ceptu(ikatiB a0 PO3IMMPEHHS YU JOMOBHEHB JI0 cepTU(]IKATIB
(me crocyeThcs, HampuKiaa, 3MiH B IOpPUIWYHIN  Ta
oprasizamniiiHiii GopMi BIACHOCTI, 3MiHOK (DAKTUYHUX aJPeciB
BHPOOHMIITBA, CKOHOMIYHOI TiSUTBHOCTI, KEPIBHUX MOCA]T.

¢ KiienT Hamae iH(oOpMAIlilO IIOA0 BIAKIUKAHHS MPOIYKIIIi,
HEIIACHUX BHIIaJKaX Ha BHPOOHWITBI, HEOE3MEUHI 1HIMICHTH,
MOPYILIEHHS Ipolecy s ouiHku 3 6oky CO.

¢ KilieHT MOBHHEH 3alUCaTH BCi 3allepedeHHs, 0 CTOCYIOThCA
CUCTEMHM yIpaBiiHHS Ta i e(EeKTUBHOCTI, a TaKOX
KOpUTyBalbHI Jii Ta ix pe3ynbraTd, 1 HajaTH iX B
3aJJ0KyMEHTOBAaHOMY BUIJISAAI ayIUTOPY B XOJi ayIUTY.

¢ KiieHT 3000B'sI3aHUIl, B 3aJEKHOCTI BiJ CEPHO3HOCTI
HEBIAMOBITHOCTI, iH()OPMYBATH ayJUTOPIB MPO iX ycyHEeHHS a00
PO BUKOHAHHS KOPUTYBAJIBHUX M.

¢ I1{00 YHHUKHYTH KOH(ITIKTHUX cUTyauin MK
Ceprudikauiiinum opranoM 1 WMOBIPHOI KOHCAJITHHIOBOI
opraHizamii, KkiieHT moBHHEH upoindopmyBatn CO 1po
KOHCAJITUHTOBI IOCJIYTH, SIKI BHKOPUCTOBYBaJMCs B cdepi
CUCTEM YIpPaBJiHHS, A0 a00 TWichs YKIQJEHHS KOHTPAKTY.
Takox e CTOCyeThCs OpraHizaiiid, siKi MPOBENM «BHYTPIIIHE
HaBYaHHs» a00 BHYTPIIIHI ayIUTA CUCTEMH YIIPABIIHHSI.

¢ B pamkax miarpumku akpenutaiii CO KIEHT 3asBIIsi€, IO
BiH 3TrOJIEH 3 NPHCYTHICTIO ayIUTOpiB 3 OOKy oprasizaiiil 3
aKkpeauTalii Juisi y4acTi B CHUIBHHX ayAuTax, sKi MOXYyTb
MIPOBOAMTHCS B MOTO OpraHi3allil [uist akpeauTariii.

¢ KiieHT Mae TpaBo  BIIMOBUTH  BiJl  MPOXOJDKEHHS
ceprudikanii, pe-cepTHdikaiii, HarJIsIIOBUX AayIUTIB B
CeprudikamiiinoMy oprati, ToJi cepTU(IKaT K 0yJI0 BUAAHO
KJTEHTY Oy/ie aHYJIbOBAHHH .

¢ V Bumanky ceprudikaiii AEKiTbKOX 00’€KTIB Ha OCHOBI
BUOIpKM KITIEHT 3000B'I3aHMiI BHKOHATH BCI yMOBH, IO
CTOCYIOThCcS  0araTo-o0’ekTHOI  ceprudikamii, 1 HeraiHO
MOBIIOMUTH TpPO Oynab-Ke€ HEBUKOHAHHS OJHI€l 3 BHUMOT
MDXKHApOJHUX a00 HalllOHANBHHX CTaHIAPTIB, & TAKOXX YMOB,
110 HaBEEH] HIDKYE:

- Po3po0ka, cTBOpeHHS 1 MiATPIMKA CUCTEMH YIPABIIHHS, SKa
B pIBHI Mipi 3aCTOCOBYETHCS N0 BCiX 00'€KTiB/BHPOOHMYMX
o0'extiB/¢imiit. Lle TakoX BIZHOCHTBCS O OCHOBHHUX
JOKYMEHTOBaHHX MPOLEITYD.

- Momnitopusr Bciei cucteMm 3 0OKy TOJIOBHOTO odicy
(meHTpampHOTO Odicy). LleHTpanpHuii odic Mae mpaBo
HaJaBaTH  IHCTPYKIii it  BCIX  00'€KTiB/BUPOOHUYUX
Mal JaH4YHKiB/QimiamiB.

e The client provides auditors with access to the relevant
organizational divisions of the company and allows viewing
of records relevant to the functioning of the management
system.

¢ The client appoints a contact person from the management
or an authorized person from the company who is responsible
for conducting the audit.

¢ The client is obliged to immediately inform CB in writing
about all important changes that occur after the issuance of
certificates or expansion or additions to certificates (this
applies, for example, to changes in the legal and
organizational form of ownership, changes in the actual
addresses of production, economic activity, management
positions.

e The client provides information on product recalls,
industrial accidents, dangerous incidents, process violations
for assessment by CB.

e The client must record all objections related to the
management system and its effectiveness, as well as corrective
actions and their results, and provide them in documented
form to the auditor during the audit.

e The client is obliged, depending on the seriousness of the
nonconformity, to inform the auditors about their elimination
or about the implementation of corrective actions.

e In order to avoid conflicting situations between CB and the
possible consulting organization, the client must inform CB
about the consulting services used in the field of management
systems, before or after the conclusion of the contract. This
also applies to organizations that have conducted "internal
training" or internal audits of the management system.

e As part of supporting the accreditation of CB, the client
declares that he agrees to the presence of auditors from
accreditation organizations to participate in joint audits that
may be conducted in his organization for accreditation.

e The client has the right to refuse certification, re-
certification, supervisory audits at CB, then the certificate
issued to the client will be cancelled.

e In the case of certification of several sites based on a
sampling, the client is obliged to comply with all conditions
related to multi-site certification and to immediately report
any non-compliance with one of the requirements of
international or national standards, as well as the conditions
listed below:

- Development, creation and maintenance of a management
system that applies equally to all facilities/production
facilities/branches. This also applies to basic documented
procedures.

- Monitoring of the entire system from the head office
(central office). The central office has the right to issue
instructions for all facilities/production sites/branches.
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- BcraHoBieHi JTOMOBJIEHOCTI, IO IEBHI 00JIacTi Ta BiIid
MPAIOOTh JIIS BCiX 0OyacTed 1 BiAIUTIB B Mexkax 00 €KTiB,
HaNpHUKIaJ po3poOKa TPOIYKTIB 1 Mpomexyp, 3aKyIiBis,
YHpaBIIiHHS TEPCOHAIOM i T.1.

- IlpoBeneHHst BHYTpILIHIX ayJWTIB repel cepTH]iKaliiftHuM
ayJIMTOM Ha BCiX 00'eKTax/BUpOOHMUMX MaiiaHunKax/dimianax.
- IlignucaHHs yroam MiX KIIEHTOM i OpraHoM 3 cepTudikarii,
sKa Ma€ IOPUIUYHY CWJIY JUIS BCiX 00 €KTiB/BUPOOHHUUUX
Mal JaH4YuKiB/(iiaaiB opraHizaiii.

¢ Moxe 3HaZ00UTHCS MIPOBEICHHS JIOZIATKOBUX
KOPOTKOCTPOKOBHX ayAUTIB a00 HEOTOJIONICHUX ayJHTIB,
HaIPHUKIIAJ, U PO3CIiTyBaHHS CKapr, sSIK HACIIJIO0K 3MiH a0o B
SIKOCTI TOJAIBLIMX 3aXOAIB JUIsl NPU3YIMHHEHUX CepTH(IKATIB.
VY Takux BHNaAKax:

- CO BH3HaYa€ yMOBHW, NpPH SKUX TOBHUHHI NPOBOJMTHUCS IIi
KOPOTKOCTPOKOBI ayAUTH,

- HemoxxHa  3amepedyBaTH  WwieHaM  KOMaHIM  IIOJIO
KOPOTKOCTPOKOBOTO ayAUTY.

3. Tepwmin aii i npaBa Bukopuctanus Ceprudikara ta
Ceprudikaniiinoro 3naky

o Tepmin mii cepTudikaTa MOYNHAETHCA 3 JaTH KOTO BUAAYI i
3aKIHYYEThCS, SIK 3a3Ha4eHO Ha ceprudikari. Tepmin il
ceptudikaty 3aeXnTh BiJ KOHKPETHOTO CTaHAAPTY, Ha SIKOMY
3aCHOBAHO ayJuT, ajle He MOXKE IEePEeBHIYBaTH MaKCUMaJbHi 3
poku. lle nmependayae, mo Ha OCHOBI jaTH cepTudikalifHOro
ayJIMTy B KOMIIaHIT MPOBOMSTHCS PEryJIsipHI HATIISIOBI ayIuTH
BIJTMOBIZIHO [0 KOHKPETHUX MpaBwil akpeaurtanii  ado
cTaHJapTiB 3 ceprudikanii (Hampukiag, pa3 Ha pik, pa3 Ha
MiBpOKY) 3 HMO3UTUBHUM pe3yibTaToM. Harmsanosuii aymur B
KOPOTKI TEPMIiHHU MOJXE TaKOX CTATH HEOOXiJTHUM B MEBHUX
obrpyHToBanux Bumaakax. CO Mae MpaBo NPUHHATH PillleHHS
PO HEOOXIHICTh TAKOTo ayauTy. Ti %k YMOBH 3aCTOCOBYIOThCS
Jutst BuKopuctanHs Ceprudikamiifnoro 3HaKy.
¢ Coepa ceptudikarii BKkazaHa yKpaiHCHKOIO MOBOIO Ta OJHI€I0
3 MDKHapOJHUX MOB. Takox € MOKIMBICTb IepeKiaLy Ha iHII
MOBH. Y pa3i CyMHIBIB a00 3armepedeHb 000B'SI3KOBOIO € TLIBKH
YKpalHCBhKa Bepcis cepTudikary.
e CxBanenHs Ha BukopuctanHs Ceprudikariiinoro 3HaKy
MOIIHMPIOEThCS TUTBKU Ha cdepy Aii KoMmmaHil KiieHTa, sika Oya
ceprudikoBana. Bukopucranus Ceprudikaniiinoro 3HaKy Juis
JSUTBHOCTI, 10 BHUXOAMUTh 33 Mexi ceprudikamii, He
JOITYCKAETHCSL.
¢ Ceprudikaiilinuii 3Hak MOXXK€ BUKOPHCTOBYBATHCS TUILKU B
¢dopmi, Hamanoi Ceprudikaniinum opranom. CeprudikariiHuii
3HaK MOBHWHEH JIETKO YWTATHCA i HOro MOBHHHO OyTH mOOpe
BuHO. KiTi€eHT He Ma€e TipaBa BHOCHTH 3MiHH B cepTHdiKaT i/abo
Ceprudikanifinuii 3Hak. Ceprudikat Ta Ceprudikariitamii
3HaK HE MOXKYTh OyTH BUKOPUCTAHI TAKAM YHHOM, III0 BBOJUTH
B OMaHY B PEKJIIAMHHX HIJISX (cepTr(]iKOBaHUN IPOIYKT).
¢ Ceprudikamniiianii 3HaK MOXKE BHKOPHCTOBYBATHCS TLIBKA
KIIEHTOM 1 TUTBKH B 0e3mocepemHhOMY 3B'S3KY 3 HAa3BOIO
KOMTIaHii a60 JOrOTHIIOM KOMIaHii KimieHTa. Moro He MoxHa
BUKOPUCTOBYBAaTH Ha INPOAYKTax ab0 YNaKOBII NPOAYKTY, a

ITepeBipTe akTyanbHICTh JAHOTO 0

- Established agreements that certain areas and departments
work for all areas and departments within facilities, such as
product and process development, purchasing, human
resource management, etc.

- Conducting internal audits before the certification audit at
all facilities/production sites/branches.

- Signing of an agreement between the client and CB, which
is legally binding for all facilities/production sites/branches of
the organization.

o Additional short-term audits or unannounced audits may be
required, for example to investigate complaints, as a result of
changes or as follow-up to suspended certificates. In such
cases:

- CB determines the conditions under which these short-term
audits must be conducted,

- It is not possible to object to team members on a short-term
audit.

3. Validity period and rights to use Certificate and
Certification Logo

¢ The validity period of the certificate starts from the date of
its issuance and ends as indicated on the certificate. The
validity period of the certificate depends on the specific
standard on which the audit is based, but cannot exceed a
maximum of 3 years. This assumes that, based on the date of
the certification audit, regular surveillance audits are
conducted in the company in accordance with specific
accreditation rules or certification standards (for example,
once a year, once every six months) with a positive result. A
short-term supervisory audit may also become necessary in
certain justified cases. CB has the right to decide on the need
for such an audit. The same conditions apply to the use of the
Certification Logo.
e The scope of certification is indicated in English.
Translation into other languages is also possible. In case of
doubts or objections, only the English version of the
certificate is mandatory.
e Approval for the use of the Certification Logo applies only
to the scope of the client's company, which has been certified.
The use of the Certification Logo for activities that go beyond
the scope of certification is not allowed.

e The Certification Logo can be used only in the form
provided by CB. The Certification Logo must be easy to read
and clearly visible. The client has no right to make changes to
the certificate and/or Certification Logo. The Certificate and
Certification Logo may not be used in a way that is misleading
for advertising purposes (certified product).

e The Certification Logo may be used only by the client and
only in direct connection with the client's company name or
logo. It may not be used on products or product packaging, or
on customer products and/or procedures, which may be
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TaKOX JUIS MPOAYKTIB i/a00 mpouenyp KIIi€HTa, o Moxe OyTH
BHUTIYMAYCHO SIK IiATBEPKECHHS BIAMOBITHOCTI MPOTYKTY.

¢ He nozBonsieTsest BukopuctoByBatn CeptudikaniiHuii 3Hak
B 3BiTax mpo 1abopaTOpHi BUMPOOYBaHHS, Ha cepTUdikarax
KaiOpyBaHHS a0o 3BiTax Mpo nepeBipku abo cepTrdikaTax s
0ci0, TOMy IO i JOKYMEHTH KJIacu(iKyrOThCS SK HMPOIYKTH B
JIAHOMY BHIIAJIKY.

¢ KitienT moBuHeH nepekoHatucs, mo Ceprudikaniiinuii 3Hak i
ceptu(ikaT BHKOPHUCTOBYIOTHCS B pPEKJIaMi TIIBKH TaKUM
YyuHOM, [0 Oyna 3poOjeHa 3asBa IIOAO CEePTH(IKOBaHOT
00J1aCTi KITiEHTA 3TiHO 3 MPOBEIICHOIO CepTH(DIKaIIi€rO.

¢ Skmo oprany 3 ceprudikaiii moxaeTbcs MO30B BiJMIOBIIHO
JO TIPUHIMIIB  BIANOBITaJbHOCTI 3a SIKICTh MPOJIYKIIT,
3aCHOBAaHMH HAa BHKOPUCTAHHI KJII€HTOM KOHTPOJBHOIO
Ceprudikauiiinoro 3Haky Ta/abo ceptudikara, 0 MOPYIIYE
YMOBH JIOTOBOpPY, KiieHT 3000B's3anuii yoOesneuntn CO Bifg
niperensii 1 3BuTbHUTH CO BijI BCiX NMpeTeH3il TpeTix cTopiH. Te
K caMe CTOCYEThCS BCIX BHUNAJKIB, KOJM MpPETEH3Is
npen'ssiasierbcst 10 CO TpPeThOIO CTOPOHOK HA MiJACTaBi
peKJIaMHUX TpeTeH3iit a0 iHII0T MOBeIiHKY 3 OOKY KITIEHTA.

o Kiienr oTpuMye HemepeqaBaHe, HEBHKIIOUHE MPaBo,
oOMexeHe 3a JIOTOBIDHAM CTPOKOM, Ha BHKOPHCTaHHSI
Cepruoikaniiinoro 3Haky Ta ceptudikara BiIIOBIIHO 10 YMOB,
BUKJIaJICHUX BHILE.

¢ Buxopucranus CeptudikauiiiHoro 3Haky Ta ceptudikaTa
HAJAETHCS TIIBKA KIIEHTY 1 HE MOXe OyTH MepefaHo TpeTiM
ocobam abo mpaBoHACTynHHMKaM Oe3 siBHOro no3Boiy CO.
Skmo KiieHT Oaxkae TmepeAaTH IpPaBO Ha BHUKOPUCTAHHS
Ceprudikauiiinoro 3naky Ta ceprudikara, HEOOXIIHO MOAATH
BIJMOBIHY 3asBy. B pa3i morpeOu noBuHeH OyTH NpOBEICHHI
HOBUH ayJuT.

¢ Ceprudikauiiinmii 3HaK, sikuii Oyne BUKOPHUCTOBYBATHUCS B
KOJKHOMY KOHKPETHOMY BHIIAJIKy, 3aJIS)KHTh BiIl BHIAHOTO
ceprudikara.

4. 3akiHYeHHs MPAaB HA BUKOPUCTAHHSA

1.TlpaBo kiienTa BukopucroByBatd Ceprudikamiiinuii 3Hak i
MpeTeHayBaTH  Ha  [paBO  BOJOMAIHHSA  cepTudikaToMm
ABTOMATUYHO IPUIHMHSETHCS 0e3 HEeOOXiTHOCTI MPSMOi 3asBU
PO IPHUIIMHEHHS, SKIIO, Cepel iHIIOTO:

¢ Kimient ne Bigpasy nosigomisie CO mpo 3MiHH B CBOIX
omeparisx, SKi MaloTh 3HAYeHHs s ceprudikanii, abdo
BKa3iBKY Ha Te, [0 TaKi 3MiHU MOXYTh BiIOyTUCS

¢ Ceprudikauiiinuii 3Hak 1/ab0 cepTudikaT BAKOPUCTOBYIOTHCS
TaKMM YHHOM, IO IIOPYLIYIOTh MOJIOKEHHS ITYHKTY 2

¢ Pe3ynbTaTH HATJSIOBUX AaymWTIB Olbllle HE HANAIOTh
i ITBEPKEHHS TS TIPOIOBXKEHHSI i1 cepTrdikara

¢ HarmamoBi ayquT He MOXYTh OYTH TIPOBEACHI B 3a3HAYCHI
TePMIHA 3 TPUYMH, SKI MIAMAJAIOTH ]l BiAMOBIIATBHICT
KII€HTA,

¢ J1ii o710 BUMpaBIIeHHS HEBIIOBITHOCTE HE Oy BUKOHAHI B
3a3HaueHi TepMiHM a00 pe3ynbTaTH TakKuX M HE €
33J0BUIBHAMU

¢ Cynepeukn BHHHKaOTh mozao CeprtudikarmiiHoro 3Haky y
3B'SI3Ky 3 3aKOHOAABCTBOM IIPO KOHKYPEHIIl0 abo IpaBamMu

construed as conforming of product compliance.

e It is not permitted to use the Certification Logo on
laboratory test reports, calibration certificates or inspection
reports or certificates for persons, as these documents are
classified as products in this case.

e The client must ensure that the Certification Logo and the
certificate are used in advertising only in such a way that a
claim is made regarding the client's certified area in
accordance with the performed certification.

e If CB is sued in accordance with the principles of liability
for product quality, based on the client's use of the Control
Certification Logo and/or certificate, which violates the terms
of the contract, the client must indemnify CB against claims
and release CB from all third-party claims. The same applies
to all cases when a claim is presented to the Certification
Authority by a third party based on advertising claims or other
behavior on the part of the client.

e The client receives a non-transferable, non-exclusive right,
limited by the contractual term, to use the Certification Logo
and the certificate in accordance with the conditions stated
above.

e The use of the Certification Logo and the certificate is
granted only to the client and cannot be transferred to third
parties or legal successors without the express permission of
CB. If the client wishes to transfer the right to use the
Certification Logo and the certificate, a corresponding
application must be submitted. If necessary, a new audit
should be conducted.

e The Certification Logo that will be used in each specific
case depends on the issued certificate.

4, Expiration of rights of use

1. The right of the client to use the Certification Logo and to
claim the right to own the certificate is automatically
terminated without the need for a direct statement of
termination if, among other things:

e The client does not immediately notify CB of changes in its
operations that are relevant to certification, or an indication
that such changes may occur

e The Certification Logo and/or certificate is used in a way
that violates the provisions of clause 2

e The results of surveillance audits no longer provide
confirmation for the continuation of the certificate

e Supervisory audits cannot be carried out within the
specified time for reasons that fall under the responsibility of
the client,

e Actions to correct the non-conformity have not been
completed within the specified time or the results of such
actions are not satisfactory

¢ Disputes arise in relation to the Certification Logo in
connection with competition law or intellectual property
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IHTEJIEKTyaJIbHOI BJIaCHOCTI.

CO mae npaBo NPU3YNHHUTH 200 MPUIMHUTH IO cepThdikaTa
i, BIANOBIOHO, TpaBo BuKopHcToBYBaTH CepTHdikaliiHui
3nak, skmo CO pmi3HaeTbes MpPo HOBY iH(GOpPMAIiO, IO
BIIHOCUTBCSI JI0 OIlIHKK Tporenypu ceprudikamii abo i
pe3ynbTaTy.

CO 3aymmae 3a cobor0 MpaBo MPUHAMATH OCTATOYHI PilllCHHS
moa0 ceprudikarii, BUAAYi, BiIMOBH a00 IOJOBXKEHHS il
ceprudikailii, po3mmpeHHss abo oOMexeHHs cdepu il
ceprudikarii, BiAHOBIEHHS, NPU3YNHUHEHHS a00 BiJHOBJICHHS
ITiCJIsl MPUITMHEHHST a00 BinkiMKaHHs ceptudikaty. Kpim Toro,
CO 1 KIJIi€HT MaTh MPaBO MPHUITMHATH JIOTOBIpHI BiZIHOCHHU 3
HETaWHUM BCTYIIOM B CHIy, 3a00pOHH BHKOPHUCTAHHS
Cepruoikauiiinoro 3Haky abo ceprudikary, SKIO €
MEePenIKON /sl BUKOHAHHS 3aKOHOJABCTBA NCPIKABU B SIKii
BukopuctoByeThest Ceprudikaniiinmii 3nak ta Ceprudikar.

CO Mmae mpaBO NPU3YNHHUTH, BIiJKIMKATH ab0 OTOJOCHUTH
ceprudikar HeilicHUM ab0 aHyJIbOBaHMM. SIKIO 3a 6 MiCSIIIB
IiCIIs TIJIAHOBOI JaTH MPOBEIEHHS HAIJIAN0BOIO ayIUTy, KIIEHT
HE 3MOXKE JOBECTH, IO CHCTeMa YIPAaBIiHHA BifIOBifa€
BUMOTaM MDKHAPOAHUX Ta HALIOHAJIBHUX CTAaHAAPTIB.

KiieHT mOBMHEH HeraiHO TIOBEPHYTH BCi  OpHUTiHAIM
ceprudikarie B CO, KoM npaBa HA BUKOPUCTAHHSI MPUIMHEH]
abo anynpoBani. Konu 3akiHunBces TepMmi il ceptudikaty CO
HaJae HOBI cepTu(ikaTh MpU MO3UTHBHOMY MPOXOJDKECHHS pe-
ceprudikamiiinoro  ayaura/HariasgoBoro  ayaurty.  KimieHt
BUKOHYE CBOi 3000B'I3aHHS, NPAaBHJIBHO BHKOPHCTOBYIOUH
ceprudikar mo Buaa CO. IcHyroui komii TpH NpunuHEeHi abo
aHyJIbOBaHI MOBMHHI OyTH BWIJIy4YeHI 1 3HMIICHI KIIIEHTOM, a
peKiiaMHa JisUIbHICTh, TIOB'i3aHa 3 cepTU(iKaTaMyd [OBHHHA
OyTH IpUIUHEHA.

3aranpHi  yMOBU  cepTudikamii  CHCTEM  YIpaBIiHHSA
3aCTOCOBYIOTBCSI BIAMOBIAHO 110 cepTHdikalii, pe-cepTudikairii,
HaIJISA0BUX ayIUTIB.

KepiBauk Ceprudikariitnoro oprany
TOB «IMC IHTEPHEIIHJD» /
Head of Certification body

IMS INTERNATIONAL LLC

01.01.2025

rights.

CB has the right to suspend or terminate the validity of the
certificate and, accordingly, the right to use the Certification
Logo, if CB becomes aware of new information related to the
evaluation of the certification procedure or its result.

CB reserves the right to make final decisions regarding
certification, issuance, denial or extension of certification,
expansion or limitation of the scope of certification, renewal,
suspension or restoration after termination or revocation of a
certificate. In addition, CB and the client have the right to
terminate contractual relations with immediate effect, ban the
use of the Certification Logo or certificate, if there are
obstacles to the implementation of the legislation of the
country in which the Certification Logo and Certificate are
used.

CB has the right to suspend, revoke or declare the certificate
invalid or revoked. If within 6 months after the scheduled date
of the supervisory audit, the client will not be able to prove
that the management system meets the requirements of
international and national standards.

The customer must immediately return all original certificates
to the Certification Authority when the use rights are
terminated or revoked. When the certificate expires, CB issues
new certificates upon positive re-certification
audit/surveillance audit. The client fulfills his obligations by
correctly using the certificate issued by CB. Existing copies
upon termination or cancellation must be removed and
destroyed by the customer, and promotional activities
associated with the certificates must cease.

The general conditions for certification of management
systems are applied in accordance with certification, re-
certification, and supervisory audits.

<" AgroH Cuugro/Anton SYNIATO
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