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3000B’3aHHs cepTU(dikaniiiHOro oprany Ta KiIi€eHTa

1. 3aBpanus ceprudikaniiHoro oprany

Cepruoikaniftamii opran TOB «IMC IHTEPHEIIHJI» (nmami -
CO) 3000B's13yeThCst  KOH(DIOEHIIKHO  0OpPOOIATH  BCIO
iH(pOpMaIio, MO CTOCYETHCS KOMIaHIi KIIEHTa, IO AKOI HOMY
Oyno HamaHO MAOCTYH BIAMOBINHO 1O Y3TO/KCHHUX IIPABIII
KoH(DiZeHIIHOCTI Ta BHUKOPUCTOBYBaTH L0 iH(OpMaIio
BUKJIIOYHO B Y3rO/DKeHHMX HUIAX. HapmaHi nokymMeHTH Ta
iHpopMaliss He TOBMHHI IepeAaBaTHCS TpPETIM ocobaM.
Hapmanns opranam 3 akpeauranii B paMKax MOHITOPUHTY Ta
Harsiny CO, a TakoX JOKNQAHY 3BITHICTh 1 HaJaHHs
iHpopmauii B apOiTpakHWi opraH y pa3i KOH(DIIKTy He €
MpeaIMeTOM IoT0 3000B'13aHHsA. CO 37ilicHIOE cepTH]IKAIIiIO i
HarsiA BigmoBigHo mo mpaBmit CO. BuMorn Mi>kKHapoTHHX Ta
HAITIOHATPHUX CTaHAAPTIB, a TaKO)X BUMOTH HAI[lOHAJIEHOTO
3aKOHOJIaBCTBA Ta aKPEIAHTAIS € MIPIOPUTETOM IJIsi BAKOHAHHSA i
OCHOBOIO JIsl TIPOBEJICHHS CepTU]IKAIIii.

CO moBHHEH 3AiHCHIOBATH cepTU(IKAIIII0 Ta HATTIAAOBUI ayauT
Ha OCHOBI BIJMOBITHOT TPOILEAYpPH Ta MPABHI/CTAHIAPTIB 1
BUJIATH cepTudiKar, KO pe3yabTaT OyAe MO3UTHBHHM.

CO 30epirae i myOJikKye CIHUCOK CepTH(PIKOBAHUX KOMITAHIH i3
3a3HaueHHsIM cepu ceprrdikaiii 3a 3aUTOM.

Ckapru TpeTiX CTOpiH, IO CTOCYIOTBCS CHCTEM YIPaBIiHHS
KIi€HTIB, ski Oymu ceprudikoBani CO HampaBusSIOTBCS Yy
BUTJISIII €7IEKTPOHHOTO JIUCTA HA CalTi WWW.ims.ua

2. 3aBIaHHA KJIi€cHTA

[llonaliMeHIIe 32 YOTHUPW TWXKHI /0 NPOBEICHHS ayAWuTy Ha
Mici (cepTudikaniiHui, Haras10BUi abo pe-cepTudikaiiHuH
aymurt) kimieHT Hagae B CO HeoOXimHI MOKYMEHTH, Taki sK
JIOKyMEHTAl[isl CHCTEMH YIpPAaBJIiHHS, 3alUCH IIPO IPOBEICHI
BHYTpIIIHIX ayAWTIB Ta aHalli3 CHCTEMH YMpaBIiiHHA 3 OOKy
Buiioro kepiBHHUIITBA.

KnieHT TpOBOIUTH TOBHUI BHYTpIIHIA ayaur mnepen
cepTUdIKAI[fHUM ayauTOM, SKHHA OXOIUTIOE BCI BHMOIHU
MIXKHAPOJHUX Ta HAI[IOHAJIBHUX CTAHIAPTIB, & TAKOXK MPOIIECH 1
MiCIle pO3TallyBaHHSA IUISTHOK, IO HajJeXatb a0 chepu mii
ceprudikata. TakoX NPOBOAMTHCS aHATI3YBaHHA CHCTEMH
ynpaBiiHHSA 3 Buioro kepiBHUITBA.

KnienT cTBOpIOE TIporpamy BHYTPIIIHBOTO AayAWTy, fKa
OXOIUTIOE BCi BUMOTH CHCTEMH YIpPaBIiHHA, Oepyun 110 yBaru
po3Mip opranizamii, cdepy Oil, CKIAmHICTh CHUCTEMH
YOpaBIiHHA, TPOIYKTIB 1 MPOIECIiB Ta BHPOOHWYI MUTSHKH.
[Iporpama ayauTy MOBHHHA OIIHIOBATHCS HE PiAIIE OHOTO
pasy Ha 12 MicsIiB.

V pasi ceprudikarii 6araro-o0’ekTHOI opraHizarii Bci 00’ €xTH,
BKIIIOYEHI B  cepTudikamito, TMOBUHHI OyTH  OXOIUIEHI
MPOrpaMoI0  BHYTPILIHBOTO  ayauTy opranizamii. KoxHa
BUPOOHMYA OJIMHMIIA TOBHHHA IMPOXOJUTH AyIUT K MIHIMyM
OJIH pa3 MpOTAroM 3-piyHoro mukiy ceprudikaii. I'onoBHuMIA
odic (ueHTpaBEHUN 0(iC) TOBUHEH MEPEBIPSATHCS IIOPOKY.
KiieHT npoBOOUTH MIOpiYHI MEpPEeBIPKH CHCTEM YINPABIIHHS 3
00Ky KepiBHHIITBA NPOTATOM 3-piYHOTO IUKITY cepTudikamii.
KnienT Hamae ayauTopam  JOCTYN A0  BIANOBIJHHX
oprasi3aiiiHuX MiIpO3/iJaiB KOMIAHIl 1 J03BOJISIE MEPerasaaT

Obligations of the certification body and the client

1. Tasks of the certification body
The Certification Body IMS INTERNATIONAL GmbH
(hereinafter - CB) undertakes to process confidentially all
information related to the client's company, to which it was
given the access in accordance with the agreed confidentiality
rules, and to use this information solely for the agreed
purposes. The provided documents and information must not
be passed on to third parties. Provision to accreditation bodies
within the framework of monitoring and supervision of the
CB, as well as detailed reporting and provision of information
to the arbitration body in case of conflict are not the subject of
this obligation. CB carries out certification and supervision in
accordance with the rules of CB. The requirements of
international and national standards, as well as the
requirements of national legislation and accreditation are a
priority for implementation and the basis for certification.
CB must carry out certification and surveillance audits based
on the relevant procedure and rules/standards and issue a
certificate if the result is positive.
CB maintains and publishes a list of certified companies with
an indication of the scope of certification upon request.
Complaints from third parties related to customer management
systems that have been certified by CB are sent in the form of
an e-mail on the website www.ims.ua

2. Tasks of the client
At least four weeks before the on-site audit (certification,
surveillance or re-certification audit), the client provides CB
with the necessary documents, such as management system
documentation, records of internal audits and management
system analysis by Senior Management.

The client conducts a full internal audit before the certification
audit, which covers all the requirements of international and
national standards, as well as the processes and location of the
areas belonging to the scope of the certificate. An analysis of
the management system from the top management is also
carried out.

The client creates an internal audit program that covers all
management system requirements, taking into account the
organization's size, scope, complexity of the management
system, products and processes, and production sites. The
audit program must be evaluated at least once every 12
months.

In the case of certification of a multi-object organization, all
objects included in the certification must be covered by the
organization's internal audit program. Each production unit
must be audited at least once during the 3-year certification
cycle. The head office (central office) must be inspected every
year.

The client conducts annual audits of management systems by
management during the 3-year certification cycle.

The client provides auditors with access to the relevant
organizational divisions of the company and allows viewing
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3aIlicH, SIKI MalOTh BiIHOMIEHHS MO ()YHKIIOHYBaHHS CHUCTEMH
YOpaBITiHHS.

Kimient mnpu3Hawae KOHTAaKTHY 0co0y 3 KepiBHHIITBa abo
YHOBHOBXCHOTO 3 KOMIIaHii, sIka Hece BIATIOBiNaJbHICTH 3a
MPOBEICHHS ayTUTY.

Kitient 30008's13aHmii HeraitHO CEMOBO TnipoiHpopMmyBati CO
PO BCi BaXUIMBI 3MiHH, $Ki BiIOyBarOTbCA TWICIA BHUAAYH
ceptrdikaTiB a0 pO3LUIMPEHHS YU JONOBHEHB JI0 cepTH(]iKaTiB
(e crTocyeThCcs, HampWKiIan, 3MiH B IOpUAWYHIA Ta
OpraHizamiiiHiii popmi BIACHOCTI, 3MIHOIW (AKTHYHHUX aJPECiB
BUPOOHUIITBA, CKOHOMIYHOI AisUTHHOCTI, KEPIBHHUX MOCA]T.

KnienT Hazmae iHoOpMalio IIOA0 BiJKJIMKaHHS MPOAYKIII,
HeIIaCHUX BHIIAJIKaX Ha BUPOOHWITBI, HEOE3MEUHI IHIIMICHTH,
MOPYIICHHS Tporecy i oniHku 3 6oky CO.

KiieHT mOBMHEH 3ammcaTd BCi 3allepedueHHs, M0 CTOCYIOTHCA
CUCTEMH YMNpaBIiHHA Ta 1 €(QEKTHBHOCTI, a TaKOX
KOpPUTYBaJbHI [Iii Ta 1IX pe3yimpTaTd, 1 HamaTH ixX B
33JJ0KyMEHTOBAaHOMY BUIJIS/II ayTUTOPY B XOIi Ay uTYy.

Knient 3000B's3aHuii, B 3aleXHOCTI Big cepilo3HOCTI
HEBIIOBIIHOCTI, iHpOpMyBaTH ayANTOPIB PO IX YCYyHEHHs abo
PO BUKOHAHHS KOPUTYBaJIbHUX AiH.

106 yHMKHYTH KOH(MIIKTHUX cuTyauiil Mk CeprudikaniiHum
OpraHoM 1 WMOBIpHOI KOHCAJTHHIOBOI OpraHizaiii, KIi€HT
moBuHEH mpoiHdopmyBatd CO Mpo KOHCAJITHHTOBI TMOCIYTH,
SIKi BUKOPUCTOBYBAJHCSA B c(epi CHCTEM yTpaBiiHHA, 10 abo
micass  yKIQIeHHS  KOHTpakTy. TakoK [e  CTOCYEThCS
opraHizamii, sKi TPOBENH «BHYTpIIIHE HaBYaHHI» abo
BHYTPIIIHI ayUTH CUCTEMH yTIPABIiHHS.

B pamxax miarpumkn akpemutanii CO KIT€HT 3asBIIS€, IO BiH
3roJICH 3 TPHUCYTHICTIO aynuTopiB 3 OOKy opraHizamiii 3
aKkpeauTanii AJsl ydacTi B CHUIBHHMX aynuTaX, sIKi MOXYThb
MPOBOJIMTHCS B HOTO OpraHi3aii AJist akpeauTailii.

KiieHT Mae npaBo BiAMOBMTH BiJ] MPOXOJDKEHHS cepThdikalii,
pe-ceprudikanii, HarnsgoBux aymutiB B CeprudikariiiHoMmy
oprati, Toai ceprudikar skuil Oyno BHAAHO KIIEHTY Oyne
aHyJIbOBaHMH .

Y Bumaaky ceprudikamii AeKiIEKOX O00’€KTiB Ha OCHOBI
BHOIPKM KJIIEHT 3000B's3aHMH BUKOHAaTH BCi YMOBH, IO
CTOCYIOTBCSl  Oararo-o0’exkTHOI cepTudikamii, 1 HeraiHo
MOBIZIOMUTH Tpo Oynb-sIKE HEBUKOHAHHS OJHI€I 3 BUMOT
MIKHApPOAHUX a0O0 HAIIOHAJBHUX CTAHIAPTIB, & TAKOX YMOB,
IO HaBEACHI HIKYE:

- Po3poOka, cTBOpeHHS 1 MATPUMKA CHUCTEMH YIIPABIIHHSA, SKa
B DIiBHIil Mipi 3aCTOCOBY€ThCS A0 BCIX O0'€KTiB/BUPOOHHUYMX
o0'ekTiB/dpimii. Ile TakoX BIZHOCHUTBCS 1O OCHOBHHX
JOKYMEHTOBAHHX HPOLEIYD.

- MomniTopunr Bci€el cucteMH 3 OOKy TOJIOBHOTO oOdicy
(uenTpaneHOTO Odicy). lleHTpanpHHME o¢ic Mae mpaBo
HaJaBaTH  IHCTPYKIii s BCiX  OO0'€KTiB/BHPOOHUYMX
MaiimaHduKiB/dimiais.

- BcranosieHi JOMOBJIEHOCTI, IO IE€BHI 00jacTi Ta Biaminu
MPAIOIOTh IS BCiX oOnactedd 1 BiAMUIIB B MeXaxX 00 €KTiB,
HalpuKJIa] po3poOKa TPOAYKTIB 1 Ipoueayp, 3aKyImiBis,
YIPaBIiHHS IEPCOHAIIOM 1 T.1.

of records relevant to the functioning of the management
system.

The client appoints a contact person from the management or
an authorized person from the company who is responsible for
conducting the audit.

The client is obliged to immediately inform CB in writing
about all important changes that occur after the issuance of
certificates or expansion or additions to certificates (this
applies, for example, to changes in the legal and
organizational form of ownership, changes in the actual
addresses of production, economic activity, management
positions.

The client provides information on product recalls, industrial
accidents, dangerous incidents, process violations for
assessment by CB.

The client must record all objections related to the
management system and its effectiveness, as well as corrective
actions and their results, and provide them in documented
form to the auditor during the audit.

The client is obliged, depending on the seriousness of the
nonconformity, to inform the auditors about their elimination
or about the implementation of corrective actions.

In order to avoid conflicting situations between CB and the
possible consulting organization, the client must inform CB
about the consulting services used in the field of management
systems, before or after the conclusion of the contract. This
also applies to organizations that have conducted "internal
training™ or internal audits of the management system.

As part of supporting the accreditation of CB, the client
declares that he agrees to the presence of auditors from
accreditation organizations to participate in joint audits that
may be conducted in his organization for accreditation.

The client has the right to refuse certification, re-certification,
supervisory audits at CB, then the certificate issued to the
client will be cancelled.

In the case of certification of several sites based on a
sampling, the client is obliged to comply with all conditions
related to multi-site certification and to immediately report
any non-compliance with one of the requirements of
international or national standards, as well as the conditions
listed below:

- Development, creation and maintenance of a management
system that applies equally to all facilities/production
facilities/branches. This also applies to basic documented
procedures.

- Monitoring of the entire system from the head office
(central office). The central office has the right to issue
instructions for all facilities/production sites/branches.

- Established agreements that certain areas and departments
work for all areas and departments within facilities, such as
product and process development, purchasing, human
resource management, etc.
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- IlpoBeneHHsT BHYTpIIIHIX ayAuTIB Iepex cepTudikamiiHuM
ayJIMTOM Ha BCiX 00'ekTax/BUpOOHMYMX MaiiiaHuuKax/dinianax.
- IlignucaHHs yroau MiXK KIIIEHTOM 1 OpraHoMm 3 cepTudikarii,
sKa Ma€ MOPUAWYHY CWIy JUI1 BCiX 00 €KTiB/BUPOOHUYMX
MaliTaH4HKiB/(iTianiB opraHizaiii.

Mosxe 3HaIOOUTHCS MPOBEICHHS JOAaTKOBHX
KOPOTKOCTPOKOBHX aynWTIiB ab0 HEOTOJIONICHUX AayIWTiB,
HAIPUKJIIA, [UIT PO3CIiTyBaHHS CKapT, sIK HACTIJOK 3MiH abo B
SAKOCTI MONANBIINX 3aXOMiB U MPU3YIHMHEHUX CepTH(]IKATiB.
VY Takux BUMagKax:

- CO BuU3HAuUa€ yMOBHW, NPH SKNX IOBHUHHI NPOBOAWUTHCS IIi
KOPOTKOCTPOKOBI ayIUTH,

- HemoxxHa  3amepedyBaTH  wWieHaM  KOMaHAM  LIOJO
KOPOTKOCTPOKOBOTO ayIHTY.

3. Tepwmin aii i npaBa Bukopucranns Ceprudikara Ta
Ceprudikauiiinoro 3naky

CO TOB «IMC IHTEPHEIIIHJI» Hamae 3aMOBHHUKY JHILIE
Helepe/ilaBaHe Ta HEBUKIIOYHE IIpaBO Ha BHMKOPHCTaHHS
ceprudikaTty Ta cepTudikalifHOro 3HaKy, aje HE IpaBo
BIACHOCTI abo Oyxap-sfke iHIIE MaifHOBE INpaBO Ha HHUX Ha
mifcTaBi OyIOb-IKHX MOJOXKEHb. [IpaBo BIAacHOCTI Ta MaiHOBI
mpaBa 3anumaloTbes BukmoyHo 3a CO TOB «IMC
IHTEPHEIIHJI» Ta Ha #for0 KOPUCTH, HE3AIEKHO BiJl TOTO, YU
cratiB 3aMoBHEK 3a CeprudikamiiiHuil 3HaK Ta cepTugikar.
IIpaBo Ha BuKopucTaHHS ceprudikata Ta CeprudixaniitHoro
3HAaKy HAJa€TbCs Ta BIIKIMKAETBCS B  OyAb-sKWiA yac
BIJITIOBIZTHO JI0 IIMX 3arajbHUX YMOB.

Tepmin nii cepTudikaTa NMOYMHAETHCS 3 JATH BUAAYI Ta Jii€
NPOTATOM 3a3HAYEHOr0 B HBOMY MEpioy 3a YMOBH, LIO
NPOMDXKHI ~ LIOPIYHI  HATJISIIOBI  aylUTH  IMPOBOASATBCS 3
MTO3UTHBHUM JIs1 3aMOBHHKA PE3yJIbTaTOM.

[No3arutanoBui HarnsmoBuil Ta/abo peceprudikamiiHui aynuT
Moke OyTH HEOOXiZHMM Yy TIeBHHX 3aJIOKyMEHTOBaHHX
BHUIMAJKaX (SK y BHIAAKY ayauTiB 3a cxemor ISO 22000).
BuxonaHHA 115010 pinieHHs € BignoBigansHicTIO CO.

3aMOBHHK HE Ma€ MpaBa BHOCUTH OyIb-siKi Moauikamii/3MiHH
B cepTudikar.

[IpaBo Ha BUKOpHCTaHHs CEpPTU(IKALIHHOTO 3HAKY CTOCYETHCS
TUIBKM 1 BUKIIOYHO TPOUENyp, O0'€KTiB, OpraHizalidHHUX Ta
ornepariiHuX MiAPO3AUIB, SIKi MPOUIIIM ayAUT 3 MO3UTUBHUM
pe3ynbTaToM, i HE JO3BOJSIETHCS BUKOPUCTOBYBATU HOro A
4Oroch iHIIOTO (HampuKiIad, ajs npoAykiii). CepTudikariiamii
3HaK MOX€ BUKOPHCTOBYBaTHCs Jinine y ¢popmi, BusHaueHiit CO
TOB «IMC IHTEPHEIIIHJI», i moBuHEeH OyTH pO3pi3HIOBAaHUM
Ta JIETKO BITi3HABAaHMM. 3aMOBHHK 3000B'sS3aHUN Tepen
BUKOPHCTaHHSIM  cepTH(dikamiiiHoro 3HaKy Ha OJlaHKax,
peKJIaMHUX Matepianax, Opolrypax i T.J. HaJaTH MIabJIoOH 10
CO TOB «IMC IHTEPHEIIHJI» st oTpuMaHHsl ONepeaHbo1
IMMCHbMOBOT 3T0JIH.

CeptudikaniifHuii 3HaK MOKHA BHKOPHCTOBYBATH JIMIIE ITOPST
ab0 Topyd 3 Ha3BOK Ta/abo JOroTHNOM 3aMOBHHKA.
CeprudikaniiiHuii 3HaK He MOXe OyTH BUKOPHCTaHHN Ha TOBapi
(BKTFOUAOYM HMOTO YIAKOBKY) / Mociay3i 3aMOBHHKa abo Ha

- Conducting internal audits before the certification audit at
all facilities/production sites/branches.

- Signing of an agreement between the client and CB, which
is legally binding for all facilities/production sites/branches of
the organization.

Additional short-term audits or unannounced audits may be
required, for example to investigate complaints, as a result of
changes or as follow-up to suspended certificates. In such
cases:

- CB determines the conditions under which these short-term
audits must be conducted,

- It is not possible to object to team members on a short-term
audit.

3. Validity period and rights to use Certificate and
Certification Logo

IMS INTERNATIONAL LLC grants the Customer only the
non-transferable and non-exclusive right to use the certificate
and certification logo and not the right of ownership or in any
other way property thereon based on any provision. The right
of ownership and property remains exclusively and only to
and for the benefit of IMS INTERNATIONAL LLC,
regardless of whether the Customer has paid for the
certification logo and certificate. The right to use the
certificate and certification logo is granted and withdrawn at
any time according to the present general terms and
conditions.

The validity of the certificate begins with the date of issue and
is valid for the period referred to in it, provided that the
intermediate annual surveillance audits are carried out with a
positive result for the Customer.

Unannounced surveillance and/or recertification audit may be
required in certain documented cases (as in the case of 1SO
22000 scheme audits). The implementation of this decision is
the responsibility of the CB.

The Customer is not allowed to make any modification /
change on the certificate.

The right to use of the certification logo concerns solely and
exclusively the procedures, facilities, organizational and
operational units that are audited with a positive result and is
not allowed to be used for any other than these (such as
products). The certification logo can only be used in the form
defined by IMS INTERNATIONAL LLC and shall be
distinguishable and easily recognizable. The Customer is
obliged prior to its use in letterheads, advertising materials,
brochures etc., to submit a template to IMS
INTERNATIONAL LLC for its prior written consent.

The certification logo can only be used close or alongside to
the name and/or the logo of the Customer. The certification
logo cannot be use on the product (including its packaging) /
service of the Customer or on the accompanying documents of
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CYNPOBITHHUX JOKYMEHTaX TOBapy / MOCIYIH, a TAKOXK 3arajoM
y cmoci0, axuii mepexbadae cepTudikarito ToBapy / MOCIYTH.
[ling ymakoBKOIO TOBapy pO3yMi€Thcs Oyab-sfka yIaKOBKa, SKa
MoOke OyTH 3HATa 3 TOBapy Oe3 HOro MONIKOKEHHS, a TMix
CYTIPOBITHAMHU TOKYMEHTaMH - TOKYMEHTH, AKi a00 NOIaroThes
0 TOBapy, abo JOCTYITHI OKpeMo Bix ToBapy/mociyru. Byns-
AK€ TOCWJIAHHSI Ha cepTUdikalilo Ha yHmakoBli ToBapy abo
CYNPOBIJHMX JOKyMEHTaX TOBapy 4YH TMOCIYrd IOBHHHO
MICTUTH:

* HaliMEHYBaHH:/TOPTrOBEJIbHY Ha3By 3aMOBHHKA;

* cepTH(IKOBaHY CHCTEMY MEHEIKMEHTY (SIKICTb, O€3NeYHICTh
XapuoBHX IPOJAYKTIB, HABKOJMIIHE CEPENOBHUILE TOIIO) Ta
BIJITIOBIHUIN CTaHAAPT CepTUdIKAIIT;

» nmocwianasa Ha CO TOB «IMC IHTEPHEIIIHIT».
Buxopucranas  CeprudikamiiHOTO 3HAKy HE  O3Hayae
cepTUdIKaIf0 SKOCTi, OE3MEYHOCTI XapUYOBHUX TPOIYKTIB,
eKOJIOTIYHOI e()eKTHBHOCTI, TOIIO TPOAYKTY/TIOCTYTH, IO
HaJaeThCS 3aMOBHUKOM.

OcobmBo  uisg  KamiOpyBalbHUX, BHUIPOOYBaJbHHUX  Ta
AQHAJTITUYHUX J1abOpaTopiid, JiarHOCTUYHUX Jaboparopiid, a
TaKOXK JUIst 3aMOBHUKIB ayJIuTy, BUKOPUCTAHHS
cepTudikallifHOTO 3HaKy Ha pe3yjbrarax KaniOpyBaHHS,
BUIPOOYBaHb, aHAJI3IB Ta 3BITIB 3 ayIUTY 3a00POHEHO.
Ceprudikaniiiunii 3Hak 1 cepTUdIiKaT BHKOPUCTOBYIOTHCS
TLTBKH i BHKITIOYHO 3aMOBHHIKOM; ceprudikar,
Ceprudikanifiamii 3HaK a00 MpaBo Ha iX BUKOPUCTAHHS HE
MOXXYTh OYTH IlepeaHi, IpoaaHi, HagaHi a0o OyIb-IKUM 1HIITIM
YHHOM 1 3 OyAb-fKOI TPWYHUHH BUAUICHI, MOBHICTIO a00
YacTKOBO, 3 OIulaTor0 abo 0Oe3 ommath, Oyab-sKiii TpeTii
CTOPOHI, 3arajJbHOMY, CIICLiaJIbHOMY IPAaBOHACTYIIHUKY,
acoliioBaniit abo nouipHiii opranizauii a00 Oyab-sKid 1HIIIH
opraHizauiiiHii Ta onepauifiHid CTpyKTypi abo miaposziny,
00'ekTy ab0 xojmuHry 0e3 morepeanboi muchMoBoi 3rogu CO
TOB «IMC IHTEPHEIIIHJI». V pa3i HeoOxinHOCTI MOXe OyTH
NPOBEICHUI ayUT y IPUMILIEHHI CTPYKTypH abo 110 Kol Oyne
nepenaHa JLEeH3is Ha BHKOPUCTaHHS, TOXI sIK ceprudikar i
cepTH(IKaiHHUA 3HAK MOXYTbh OyTH BiIKIMKaHI B Oy/Ib-sIKHH
Yac BiJIOBIIHO 10 UX YMOB.

Te x came 3acTOCOBY€ThbCS, SKIIO 3aMOBHHK 3MIHIOE CBO€
HallMEHyBaHHS, OpraHi3aniiHO-TIpaBoOBY ¢hopmy,
OpraHi3aliifHO-1IPaBOBHI THIT a00 IHII CYTTEB] €IEMEHTH CBOTO
CTaTyCy Ta 1IGHTUYHOCTI, @ TaKOX SKIIO 3 OYy/b-KOI NPUUNHH
BiH NPUITHHSE CBOE ICHYBaHHS HaBiTh TUMYACOBO 1 HaBITh SKIIO
BiH BIiJHOBIIOETHCS 3 THUM XK€ a0 IHIIMM HalMEHYBaHHSM,
oprasi3aiiiHo-mpaBoBo0 (HOpPMOI0, OpraHizaliifHO-TIPaBOBUM
TUIIOM a00 IHIIMMH CYTTE€BHUMHU €JIEMEHTAMU CBOTO iCHYBaHHS
Ta igeHTHyHOCTi. Slkmo 3amMoBHHK Oaxxac 3IIHCHUTH TaKy
nepesayvy, BiH MOBHHEH TojAaTH nuchbMoBuid 3amut 10 CO TOB
«(IMC IHTEPHEIIHJI» pns orpumaHHs 11 1ONEpeaHbOl
MUCHMOBOT 3rofu. Y pasi HeoOximHocTi, Ha AyMKy CO, y Oy1b-
SKMH dYac Moke OyTH IpOBEICHMH ayAuT y TNPHUMIIIEHHI
CTPYKTYpH a00 Mifpo3/iy, IKoMy Oyzie nepeaHo JIileH3io Ha
BUKOpHCTaHHS cepTHdikaniiiHoro 3Haky, a ceprudikar i
ceprudikaiiHuii 3HaK MOXXYTh OYTH BiIKITMKaHI B OYIb-SKHMA
yac BIAMOBIMHO 10 mMX YMOB. SIKIi0 3aMOBHHK BOJIOII€

the product / service, and in general in a way that implies the
certification of the product / service. As product packaging is
any packaging that can be removed from the product without
damaging it and as accompanying documents are documents
that are either attached to the product or available separately
from the product / service. Any reference to the certification
on the product packaging or accompanying documents of the
product or service shall include:

» name / trading name of the Customer;

- the certified Management System (quality, food safety,
environment, etc.) and the corresponding certification
standard;

» reference to IMS INTERNATIONAL LLC

The use of the certification logo does not imply the
certification of the quality, food safety, environmental
performance, etc. of the product / service provided by the
Customer.

Especially for calibration, testing and analysis laboratories,
diagnostic laboratories as well as auditing Customers, the use
of the certification logo on calibration, testing, analysis
results, and auditing reports is prohibited.

The certification logo and certificate are used solely and
exclusively by the Customer; the certificate, the certification
logo or the right of their use cannot be transferred, sold,
granted or in any other way and for any reason be allocated, in
whole or in part, with or without payment, to any third party,
general, special successor, associated or affiliated organization
or any other organizational and operational structure or unit,
facility or holding without the prior written approval of IMS
INTERNATIONAL LLC. If required, an audit may be carried
out on the premises of the structure or until to which the
license for use will be transferred, while the certificate and the
certification logo can be withdrawn at any time in accordance
with the present terms.

The same applies if the Customer changes its name, legal
form, corporate type or other essential elements of its status
and identity, as well as if for any reason it ceases to exist even
temporarily and even if it is re-established with the same or
other name, legal form, corporate type or other essential
elements of his existence and identity. If the Customer wishes
such a transfer, a written request shall be submitted to IMS
INTERNATIONAL LLC for obtaining its prior written
consent. If required at the absolute judgement of CB, an audit
may be carried out at any time to the premises of the structure
or unit to which the certification logo use license will be
transferred, while the certificate and the certification logo can
be withdrawn at any time in accordance with the present
terms. If the Customer owns other facilities, holdings,
organizational and operational units, apart from those been
audited and certified, the use of the certification logo shall not
pose any misleading risks.
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IHIIUMU ~ 00'€eKTaMu, XOJJUHIAMH, OpraHi3alliiHUMH  Ta
OTIepanifHIMH MiAPO3AITIaMH, OKPIM THX, IO MPOUIILTH ayIuT
Ta cepTu(ikamiro, BUKOPUCTaHHS CepTH(IKaiHHOTO 3HAKY HE
TIOBUHHO CTBOPIOBATH JKOJIHUX PH3HKIB BBEIICHHS B OMaHY.

CO wmae mpaBo BiAKIMKATH cepTH(DIKAT i cepTUdiKamiifHni 3HAK
B ONHOCTOPOHHBOMY TOPSAKY B Oynp-sSKuii dYac TiciA
perymspHOr0  mopiuHOrOo  Harmsamy ~— abo  Oymp-sSKOro
CHELiaIbHOTO  ayJuTy, KOJHM BHUSBIEHO TpobieMy abo
HEBIIMOBITHICTh TOTO, IO IEPEBIPAETHCA 1 CePTHDIKYETHCS,
3aCTOCOBHOMY CTaHAApTy (cTanaapram) ceprudikamii abo xoiau
BUSIBJICHO, 1[I0 BOHH BHKOPHUCTOBYIOTHCS 3aMOBHUKOM B
OoMaHIMBHH crnoci6 abo B pekinaMHHX abo iHmmx wnimsx. CO
iHpopMye Oyab-SIKy TPETIO CTOPOHY Ta ITyOIiKye€, SKIIO BBaXKae
3a moTpibHe, iHPpOpPMALio PO BiIKIMKAHHSA cepTH(DIKAiHHOTO
3HaKy Ta cepTudikaTy, a TaKOXX OHOBIIOE CIIHCOK
cepTU(iKOBaHUX KOMIIaHIHU.

V pasi BuHEKHEHHS npeten3ii 70 CO 3 60Ky Oyap-IKOi TpeThoi
CTOPOHH, BINMOBITHO [0 TOJOXKEHh NP0 BIATIOBIIAIBHICTH
BUPOOHHKA 200 OyAb-SKOTO HIIOTO HOPMAaTHBHOTO aKTy, 4epes
Te, 10 3aMOBHHMK  BHKOPHCTOBye  cepTudikar  abo
cepTu(iKallifHUA 3HAK BCyleped TIOJIOKEHHSIM IUX YMOB,
3aMoBHUK 3000B's13aHuil 3BinbHUTH CO  BiJ IMX NpETEH3iH,
toni sk CO Moke Npen'ssBUTH BUMOTH IPO BiJIIKOTYBaHHS
OyIb-sKUX 30UTKIB 200 HEMpsIMUX 30WTKIB, 3aBHAHHUX MiSIMHU
3aMOBHHKA, OCOONMBO MIOJO0 WOTO IMEHI Ta peImyTarii.
3amoBHuk i CO TOB «IMC IHTEPHEIIHJI» He moBuHHI
BECTH IIEPETOBOPH, IOTOUKYBATHUCS, AAaBaTH 3r0/1y, BU3HABATH,
Opatm Ha cebe, mnpuilmMaTtu, BHU3HABaTH 1 T.O. OyAb-AKi
3000B's13aHHs, OOprH 200 BIAMOBINATBHICTH, O BUIUINBAIOTH 3
BHIIEBKA3aHUX NPUYMH, 0e3 MoIepeIHb0i KOHCYIBTALI] OUH 3
OJIHUM 1 CMiBPOOITHUIITBA, a TAKOXX B3aEMHOIO HAJaHHS OYb-
SKOi HEOOXimHOT 1 MOXIJIMBOI JOMOMOTH, CIPHUSHHS Ta
iHpopmaii. Te x came CTOCYETbCS 1 BUNAJKIB Mpe.sIBICHHS
TperiMmu ocobamu mperensii g0 CO 32 BHKOPHCTaHHS
3aMOBHUKOM cepTH(]iKaliitHOro 3HaKy B peKIaMHUX abo Oy/ib-
SKMX IHINUX I[iAAX. 3aMOBHUK HECE BINOBINAIBHICTL 3a
BUKOPHUCTaHHSA CepTH(]IKAIiifHOT0O 3HAKy B KOHKYPEHTHIH
00poThOi Ta B OyAb-SKHUX IHIIMX BHIAAKAX TAKHM YHHOM, 100
YHEMOKJIMBHTH HETIPAaBHIbHE TIIyMaueHHS cepr cepTudikarii,
a TakoXX 3a0e3MeuynTH, 00 1€ He BUKJIMKAJIO B KOHTEKCTI
KOHKypeHIii Ta B Oy/1b-sIKOMY iHIIIOMY BHITQAKy BPa’KeHHS, IIIO
BUKOPHCTaHHs cepTudikaliiHOro 3HaKy OyJo HaJaHO Micis
KOHTPOJIIO 3 OOKYy KOMIETEHTHOrO OpraHy, YyCTaHOBH 4H
oprasi3zaiii. 3aMOBHHK OTpHUMaB HerepeaBaHe Ta HEBUKIIIOUHE
NpaBO Ha BHKOPHUCTaHHSA cepTu(dikary Ta ceprudikaiiitnoro
3HaKy Ha 3a371aJIeT1/[b OTOJIOIICHHX YMOBAX.

4. 3axiHyeHHS MpPaB HAa BUKOPUCTAHHSA

[IpaBo kiienta BukopucroByBaTH Ceprudikaniiiauii 3Hak i
NpeTeHAyBaTH  Ha  MpPaBO  BOJIOJIHHA  cepTU(IKaTOM
ABTOMATHYHO MNPUIMHSIETHCS 0€3 HEeOoOXiTHOCTI MpsAMOi 3asBU
PO MIPUIIMHEHHS, SKIIO, CepeJl IHIIOTO:

¢ Kiient e Bimpasy mnoBizomisie CO mnpo 3MiHH B CBOIX
orepanisx, sKi MaloTh 3Ha4YeHHsS Juid ceprudikamii, abo
BKa3iBKy Ha Te, IO TaKi 3MiHH MOXYTb BiOyTHCS

¢ Ceprudikauiiinuii 3Hak i/abo cepTUdikaT BUKOPUCTOBYIOTHCS

CB has the right to withdraw the certificate and the
certification logo unilaterally at any time following the regular
annual surveillance or any special audit, when a problem or
non-conformity of what is audited and certified to the
applicable certification standard(s) is detected or when it is
found that they are used by the Customer in a misleading
manner or for advertising or other purposes. CB informs any
third party and publishes, if it is considered appropriate, the
withdrawal of the certification logo and certificate and updates
the list of certificated companies.

In case where claims arise against CB from any third party,
according to the provisions on liability of the producer or any
other regulation, because the Customer uses the certificate or
the certificate logo in an opposing manner to the provisions of
the present terms, the Customer is oblige to release CB from
these claims, while it is possible for CB to raise compensation
claims for any damages or consequential damages suffered by
the Customer’s actions, especially concerning its name and
reputation. The Customer and CB IMS INTERNATIONAL
LLC shall not negotiate, agree, consent, recognize, undertake,
accept, acknowledge etc. any obligation, debt or responsibility
resulting from the above reasons, without first consulting with
each other and cooperate, and provide mutually any necessary
and possible help, facilitation, and information. The same
applies in case third party claims are raised against CB for the
use of the certification logo by the Customer for advertising or
any other purposes. The Customer is responsible for using the
certification logo in competition and in any other case, in such
a way that no misinterpretation of the certification scope is
possible and beyond that, to ensure that it does not cause in
the context of competition and in any case the impression that
the use of the certification logo was granted after control by a
competent authority, institution or body. The Customer
received the non-transferable and non-exclusive right to use
the certificate and the certification logo based on the pre-
announced terms.

4. Expiration of rights of use

The right of the client to use the Certification Logo and to
claim the right to own the certificate is automatically
terminated without the need for a direct statement of
termination if, among other things:

e The client does not immediately notify CB of changes in its
operations that are relevant to certification, or an indication
that such changes may occur

o The Certification Logo and/or certificate is used in a way
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TaKUM YUHOM, 110 NOPYIIYIOTh MOJ0KEHHS MyHKTY 2

¢ PesynbraTH HarjIsgOBUX ayJWTIB OUIbllle HE HAIalOTh
MiATBEPKCHHS JJIs TIPOTOBKEHHS i1 cepTudikara

¢ Harnanosi ayautn He MOXyTb OyTH IpPOBEAEHI B 3a3HaveHi
TEPMIHH 3 MPHWYHUH, SKI MiIOaJAl0Th i BiJIOBiJaIBHICTH
KITI€HTA,

¢ JIii momo BUNpaBIeHHS HEBIANOBITHOCTE He Oy BUKOHAHI B
3a3HaueHi TepMiHM abo pe3yinbTaTH TakUX Jid He €
3aI0BUTHHIMHA

¢ Cymepeukn BHHHKaOTh mono CeprtudikamiitHoro 3HaKy y
3B'SI3Ky 3 3aKOHOJABCTBOM IIPO KOHKYPEHIIiI0 abo ImpaBaMu
IHTETEKTyaIbHOI BIACHOCTI.

CO Mmae mpaBo MPU3YNUHATH a00 MPUIIMHUTH Mit0 cepTrudikara
i, BIONOBIOHO, TpaBo BHKOpHcTOBYBaTH CepTudikariiHmii
3nak, skmo CO pi3HAaeThCS TPO HOBY iH(OpMAIlIO, IO
BITHOCHTBCS 1O OI[IHKH mpoueaypu ceprudikamii abdo i
pe3yJbrary.

CO 3anumae 3a co0OI0 MPaBO MpPUIIMaTH OCTaTOYHI PILLICHHS
o0 cepTUdikalii, BUIadi, BiAMOBH ab0 TMOJOBXKCHHS Iii
ceprudikaii, posmmpeHHs abo oOMexeHHs cdepu il
ceptudikalii, BiIHOBIEHHS, NMPHU3YNHHEHHS a00 BiTHOBICHHS
TiCIIS TIPUMAHEHHS a00 BiTKIMKaHHA cepTudikaty. Kpim toro,
CO i KIIi€eHT MarOTh MPaABO MPHUIIMHUTH JIOTOBIPHI BiTHOCHHH 3
HETalfHUM BCTYIOM B CHIy, 3a00OpOHM BHKOPHUCTaHHSA
CeprtuoikanifiHoro 3HaKy abo ceprudikary, SAKIO €
MIEPEIIKOAN U BUKOHAHHS 3aKOHOJABCTBA JEPXKAaBH B SIKIH
BukopucToByeThes: Ceprudikarniiianii 3uak Ta Ceptrdikar.

CO wMmae mpaBO NPU3YNHHUTH, BIAKIMKATH ab0 OrOJIOCHTH
ceptudikaT HeAiiCHUM ab0 aHyJIbOBaHMM. SIKIO 3a 6 MiCAIB
MiCJIsl TUIAHOBOT JIaTH MPOBEJCHHS HAIIISJIOBOIO ayJIUTY, KIIIEHT
HE 3MOXE JIOBECTH, II0 CHCTeMa YIPAaBIiHHSA BIAMOBIZaE
BUMOTaM MDKHApPOJHHX Ta HAlliOHAILHUX CTaHJAPTiB.

KnieHT mOBMHEH HeraiHo TOBEpHYTH BCi  OpHTiHaIH
ceptudikatis B CO, KoM nmpaBa Ha BUKOPUCTAHHS NPHUITUHEH]
abo anynpoBani. Konu 3akinauBcst Tepmin aii ceprudikary CO
Ha/la€ HOBI cepTh(iKaTh MpPU MO3UTHBHOMY IPOXOKEHHS pe-
ceptudikalifHoro  ayaumTa/HarsgoBoro  ayamrty.  Kitienr
BHUKOHY€ CBOi 3000B'SI3aHHS, IPAaBWIFHO BHKOPHCTOBYIOUH
ceprudikar mo BuaaB CO. IcHyroui konii npu npunuHeHi abo
aHyJIbOBaHI MOBHMHHI OyTH BWIYYeHI 1 3HHMIIEHI KIIEHTOM, a
peKxiiaMHa JisUIBHICTb, TIOB'SI3aHa 3 cepTH(ikataMyu ITOBHHHA
OyTH NpUITHHEHA.

3aranpHi  ymMoBH  ceptudikamii = cucTeM  YIpaBIIiHHSA
3aCTOCOBYIOThCS BiZITIOBITHO 70 cepTudikailii, pe-ceprudikariii,
HarJIsJ0BUX ay/aUTiB.

KepiBuuk CepruodikauiifHoro oprany
TOB «IMC IHTEPHEIIIHII» /
Head of Certification body

IMS INTERNATIONAL LLC

01.10.2025

that violates the provisions of clause 2

e The results of surveillance audits no longer provide
confirmation for the continuation of the certificate

e Supervisory audits cannot be carried out within the
specified time for reasons that fall under the responsibility of
the client,

o Actions to correct the non-conformity have not been
completed within the specified time or the results of such
actions are not satisfactory

o Disputes arise in relation to the Certification Logo in
connection with competition law or intellectual property
rights.

CB has the right to suspend or terminate the validity of the
certificate and, accordingly, the right to use the Certification
Logo, if CB becomes aware of new information related to the
evaluation of the certification procedure or its result.

CB reserves the right to make final decisions regarding
certification, issuance, denial or extension of certification,
expansion or limitation of the scope of certification, renewal,
suspension or restoration after termination or revocation of a
certificate. In addition, CB and the client have the right to
terminate contractual relations with immediate effect, ban the
use of the Certification Logo or certificate, if there are
obstacles to the implementation of the legislation of the
country in which the Certification Logo and Certificate are
used.

CB has the right to suspend, revoke or declare the certificate
invalid or revoked. If within 6 months after the scheduled date
of the supervisory audit, the client will not be able to prove
that the management system meets the requirements of
international and national standards.

The customer must immediately return all original certificates
to the Certification Authority when the use rights are
terminated or revoked. When the certificate expires, CB issues
new certificates upon positive re-certification
audit/surveillance audit. The client fulfills his obligations by
correctly using the certificate issued by CB. EXxisting copies
upon termination or cancellation must be removed and
destroyed by the customer, and promotional activities
associated with the certificates must cease.

The general conditions for certification of management
systems are applied in accordance with certification, re-
certification, and supervisory audits.

=" AntoH Cunsto/Anton SYNIATO
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